
BUS SCHEDULE

For more informatioN:

Call: (802) 527-2181  •  Go online: gmtaride.org
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step 1:  Fold along line

HOLIDAYS                                                                                                
There is no bus service and the GMTA offices are closed on the following holidays: 
New Year’s Day, Memorial Day, 4th of July, Labor Day, Thanksgiving and Christmas. 
Holiday schedule does not include specific seasonal services, which are scheduled 
to operate on these days. Please see gmtaride.org for more information on Stowe/
Lamoille, Mad River Valley and central Vermont seasonal service. 

BIKES ON THE BUS                                                              
Most GMTA Franklin/Grand Isle buses are equipped with easy-to-use bike racks. There 
is no extra charge for using the bike racks. You must load/unload your own bike. Bike 
racks hold a maximum of two bikes, including children’s bikes. To verify that the bus 
you will be taking is equipped with a bike rack, please call 802-527-2181 one work-
ing day in advance. Bike racks are available on a first come, first served basis. Folding 
bikes are allowed inside the bus provided they can be kept out of the aisle or under 
the seat. Control of the folding bike must be maintained at all times. Drivers may limit 
the number of folding bikes allowed on board depending on bus capacity.

ADA Service
All GMTA buses are equipped with wheelchair lifts and wheelchair tie-down 
spaces. Complimentary paratransit requirements are met through provided service 
deviations.

route deviations 
Some GMTA routes will travel off their fixed route on request. Passengers are asked 
to call 527-2181 to request a deviation. Requests should be made at least 24 hours 
in advance and may be scheduled up to one month in advance. Deviations are on 
a first come, first serve basis as each deviation route schedule permits. There is no 
charge for deviations. For a complete deviation policy, please call 527-2181.

request stops
Bus will pick up or drop off at specified location on route by request. To schedule 
a pick up request, passengers must call GMTA at least 24 hours in advance, unless 
otherwise noted on route schedule. Request service can be called in weekly. To 
cancel a request pick up service without penalty, passengers must contact GMTA 
no later  than one (1) hour before the scheduled pick-up time. For a request drop 
off, passengers may request their stop when boarding the bus.

Complete maps of all GMTA routes are available 
by going online to www.gmtaride.org 

Welcome to GMTA! 
Welcome aboard the buses of Green Mountain Transit Agency, 
proudly offering regional transportation services in Washing-
ton, Stowe/Lamoille, Franklin/Grand Isle, Mad River Valley 
and the towns of Washington, Orange and Williamstown. By 
choosing public transportation, you are helping to improve 
the environment, reduce congestion and drastically cut your 
personal cost to travel.

The mission of GMTA is to enhance the quality of life in 
Vermont by delivering safe, convenient and more environ-
mentally efficient transportation solutions.

Thank you for allowing us to support your community and 
transportation needs.

Riding is Easy!
Plan to get to the bus stop five minutes before the bus is scheduled to arrive. 
Due to traffic, please keep in mind that the bus may arrive a few minutes past its 
scheduled arrival. Buses may also be flagged down on the route and will stop in 
a safe and accessible location. 

Cancellation/No-Shows
If a customer schedules a route deviation or request stop and cannot make a 
scheduled trip, s/he should make every effort to cancel the scheduled trip and 
must do so by calling GMTA’s administrative office as soon as possible, but no 
later than one (1) hour before the scheduled pick-up time. Customers may incur 
penalties for repeated cancellations, cancellations called in less than one hour 
before the scheduled pick up and No-Shows. For a complete Cancellation and 
No-Show Policy, please call 802-527-2181 or go to gmtaride.org 

Hearing and Sight Services 
Passengers can contact GMTA through the Vermont Relay system by calling 
711. GMTA Bus Map and Guides in alternative formats are available on request. 
Please call through the Vermont Relay system using 711 or call GMTA toll-free at 
866-864-0211.

GMTA Fares
Franklin Grand Isle Region — FARE FREE!
GMTA local fixed route and commuter services within the Franklin Grand Isle area 
are fare free. Donations for service are gladly accepted. Your contribution will di-
rectly support GMTA in our efforts to maintain vital public transportation service for 
our communities.

CCTA St. Albans Link Express
$4/One-way	$40/Ten-Ride	*$125/Monthly Pass

* �Passengers using the Link Monthly Pass are allowed access to all CCTA routes free 
of charge. 

Additional GMTA Regional Service
Please call 802-223-7287 for complete fare information for all GMTA regional ser-
vices outside of the Franklin Grand Isle region.

Ticket Purchase
To purchase Link Express and Commuter Ten-Ride and Monthly Passes, call  
802-864-2282 or go to cctaride.org.

Community Volunteer Driver Program
Community drivers help connect their neighbors to places like the grocery store, 
farmers market, pharmacy and medical practices.  Each of our volunteer drivers 
are not only rewarded by helping others, but also in receiving an excellent finan-
cial reimbursement for each mile driven.

FREE!
This BUS is

Richford to St. Albans 
Shuttle
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Richford to St. Albans Shuttle
116

monday–Friday

Deviations from route available up to ¼ mile on first come, first served basis. Call 527-2181 24 hrs. in advance.

R	 �To request a pick up/drop off at this location, please call GMTA at  
527-2181 at least 24 hours in advance. Rides can be called in weekly. If there is no scheduled ride at the R location,  
the bus will not stop.

	 * T 	 Transfer to St. Albans LINK

	 ** T 	 Transfer to Georgia Commuter

AM SCHEDULE � RICHFORD TO ST. ALBANS (Monday–Friday)
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PM SCHEDULE � ST. ALBANS TO RICHFORD (Monday–Friday)
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